
Terms and Conditions 
 
Delivery options 
1). Standard UK Delivery (3.50 GBP) 
 
Normally your order will be dispatched within 4 working days, 
subject to item availability, although we try our best to dispatch on 
the date of receipt, providing your order is received before 1pm.  
For orders weighing up to 1Kg, we use Royal Mail First Class 
Recorded Delivery for all UK Postal addresses. 
 
Refunds 
A full refund or credit will be given for faulty or damaged goods if 
they are returned within 14 days, subject to prior notification and 
approval. 
 
Please note we are unable to accept the cost of sending us back 
returns where the goods have been incorrectly ordered. 
 
Size by ages 
All garment sizes stated by age range are approximate only, and we 
recommend that if you are in doubt you call us on 01376 513139. 
 
Prices 
All prices include VAT.  Prices are subject to change without notice. 
 
Payment 
We accept all major credit and debit cards, cheques and Postal 
Orders.  Where payment is by cheque, goods will only be dispatched 
after the cheque has cleared.  Please note that goods will only be 
dispatched once full payment has been received. 
 


